
 

 

MEETING OF THE COUNCIL ON STUDENT AFFAIRS 

Regents Conference Room 

655 Research Parkway 
 

Dr. Kathryn Gage, Presiding 
 

June 14, 2012 

10 a.m. 

MINUTES 

 

1. Welcome –  Kathryn Gage, Council Chair 

Kathryn Gage, chair, called the meeting to order at 10:10 a.m. 

2. Approval of April 19 Minutes – Kathryn Gage 

Upon motion duly made, the minutes of the April 19, 2012, minutes were approved as distributed.  

PROFESSIONAL DEVELOPMENT 

 
3. ADA Title II – Mackenzie Wilfong, J.D. 
 
Referencing her presentation (http://prezi.com/5kolrex9zxgs/council-on-student-affairs-june-14-
2012/?auth_key=3f8b58782f41212cedc05585a39f103fecf54cf7), Ms. Wilfong discussed laws that relate to 
threat assessment and students with disabilities. She emphasized that while Section 504, a Department of 
Education law, and Title II of the Americans with Disabilities Act, which is a Department of Justice law, 
address the same subject, they are very different. Title II, she said, includes private and public institutions 
and is much more broad in that it includes faculty as well. Characteristics and requirements of these laws 
was addressed and Ms. Wilfong emphasized that as of March 15, 2011, the Department of Justice required 
that if there was harm to others an institution can still use the direct threat analysis regardless of disability. 
However, the Department of Justice regulations had been revised to take out the “harm to self” piece.  
 
In conclusion, Mackenzie stressed these points for institutions: 

 Use the same process for all harm to self individuals regardless of disability 
 Focus on the behavior and safety concerns, not the disability. 
 Make an individualized assessment in consultation with health professionals.  
 Consider all options (more from dorm but stay in school, as an example).  
 Give students the opportunity to be heard and respond before a final decision. For example, think 

student conduct hearing so the focus is conduct/behavior, not mental illness. 
 
She emphasized that early complaint resolution is a very good option for all involved and encouraged 
members to sit down with the investigator and complaining party to come up with a plan that is binding, 
but does not admit anything. Mackenzie also called members’ attention to the National Association of 
College and University Attorneys (NACUA) handout dated November 1, 2011, on the topic of new Title II 
regulations regarding direct threat and how institutions should treat students who are threats to themselves.  
 

4. Student Debt/Default Management Planning – Rick Edington and Mary Heid, Oklahoma College   
Assistance Plan (OCAP), OSRHE  

 
Kermit referred to problems institutions were facing on this subject and introduced Rick Edington, OCAP 
Executive Director, as an astute individual who could address options. Joining him from OCAP were Mary 
Heid, Director for Policy, Compliance & Training; and Wayne Sparks, Default Prevention Manager.  
 



 

 

  
Calling attention to his PowerPoint presentation, Rick commented that the subject of student debt levels is 
currently of large concern to many people. He emphasized there recently has been an increase of two 
million students in higher education as a result of more people going to school since the downturn of the 
economy.  
 
Rick shared national data revealing that while the national average of student debt was $24,000 in 2009, the 
debt level among Oklahoma students of four-year and private institutions was $20,469, or 15% lower than 
the national level; and in 2010 it was 18% lower for Oklahoma students. He emphasized their goal was to 
arm members with contextual information on this subject.  
 
When asked if legislators have received this information, Rick said they have, but were not surprised, they 
just wanted to make sure someone was tracking these. He emphasized how we (Oklahoma) lags behind 
national debt levels.  
 
Mary Heid addressed cohort default rates and cohort management plans. She also addressed changes made 
by the HEOA and the complications that presented. Benefits and sanctions also were discussed and it was 
emphasized that schools could start losing benefits if their default rate exceeds 30%. She said some schools 
would face this problem and would need to create a default prevention plan.  
 
Possible solutions to the problem were to identify which students are having problems and Mary said it 
often is those who have withdrawn from school and who have limited ability to repay loans. She 
encouraged institutions to establish measurable objectives and to have a plan in place to address default 
prevention. Such plans should include counseling for students, repayment plans, and a plan to stay in touch 
with students after they leave school. She stressed there are so many options for students these days they 
shouldn’t have to default. Mary also said there are deferments based on unemployment or for students who 
have a hardship. Mary said their office is piloting a consultation service for schools to help develop their 
plans and their goal is to launch it as a service for all schools. She said it will be compared to a sample plan 
published by the Department of Education. I tis hoped that by fall they’ll have the program up and running 
and will be able to help as many schools as need their help, but especially those with higher than 30% 
default rates. Kathryn Gage expressed appreciation for this wonderful new program.   
 
REPORTS AND INFORMATION OF INTEREST TO THE COUNCIL 

 
5. Title IV of the HEA Gainful Employment Requirements – José Dela Cruz, OSRHE 
 
José referenced the Gainful Employment Operations Manual, saying it contains information about the 2010 
and 2011 gainful employment regulations.  This manual is intended for institutions participating in the 
federal student assistance programs authorized under Title IV of the Higher Education Act of 1965, as 
amended (HEA). Within this manual, institutions will find guidance regarding implementation and 
compliance with each aspect of the gainful employment regulations.  Institutions may also find it beneficial 
to visit the webpage created by the USDE that provides additional GE guidance and information. 
 
He continued by saying the U.S. Court of Appeals upheld the lower court decision that the rule requiring 
institutions to demonstrate that they have secured all required state approvals wherever they enroll online 
students may not be enforced, but it did so on the same basis as the District Court: that the issuance of the 
rule was procedurally defective. 
 
José explained it is important to note that this ruling affects only the federal regulation and its impact on 
federal financial aid.  This outcome has no impact on the regulations of each state.  Those regulations 
remain in effect and the states still expect institutions to follow their laws.  That is, Oklahoma systems of 
higher education are expected to follow state requirements for authorization to deliver distance education to 



 

 

students within their boundaries.  At least for the time being, there is no risk of federal enforcement of state 
requirements. 

 
6. Student Advisory Board: Annual Report and Student Leadership Retreat – Debbie Terlip, OSRHE 
 
Debbie reminded members that the Student Leadership Retreat would be, at their decision, at the Crowne 
Plaza Hotel in Oklahoma City and the theme would be on the subject of civic engagement. Speakers who 
already have agreed to participate are OCU President Robert Henry, who would bring the keynote address; 
federal judge Vickie Miles LaGrange, who will speak at Friday morning’s breakfast; and State Regent 
Mike Turpen, who will speak at Friday’s closing lunch. She said OU Regent Kirk Humphreys has been 
invited to participate in a reprise of Flashpoint with Regent Turpen, but that he has not yet responded and 
Kermit would need to contact him.  
 
Debbie said while some student breakout sessions already have been planned, about two more are needed 
and she strongly encouraged members to send ideas and opinions for additional sessions.  
 
The 2011-2012 Student Advisory Board annual report and recommendations were referenced and Debbie 
stated they centered on issues addressed by the legislature, including guns on campus. The quality of 
academic advisement also was an important issue, as was veterans’ issues and that veteran issues also will 
be important to incoming members and will be addressed. She emphasized the need for a representative 
from a two-year institution and encouraged members to identify someone from their school who could 
serve.  
 
Calling attention to the Campus Compact handout, Debbie said student voter registration contests would be 
held on campus, but that the goal is to go far beyond that and to get students to participate in the voting 
process, not just register. She said they met with the election board to discuss concerns over the new 
requirement for a voter ID card. She said a college photo ID card will not qualify ad it must have an 
expiration date. These are issues we want to get out to students and let them know what they need, what 
counts, and where they can go to vote.  She emphasized that no inducements can take place, such as giving 
away tee shirts or pizza.  
 
Debbie’s goal is to assemble a package for campuses to use to with students, staff, or faculty and it will 
include examples of information used by other states. It may include polling sites, sample ballots, and early 
voting and absentee ballot information. She encouraged members to let us know if there was someone in 
particular on their campus who should receive the information and she would add them to the address list.  
 
She concluded by saying another Civic Health Index would place next year and again reminded members 
to submit ideas for student sessions at the retreat. Kermit complimented Debbie on the quality of her work 
with the Student Advisory Board and Debbie remarked that “you (COSA members) have been sending us 
wonderful students.”  

 
COUNCIL BUSINESS 

 

7. Leadership Academy & Mentoring Initiative Update – Roger Sorochty 
 
Roger stated he is pleased with the progress that has been made on this project and expressed appreciation 
to Kermit for his assistance. Attention was called to the brochure created with the help of the State Regents 
communications staff. He also discussed the presentation made by he and Kathryn Gage at the Oklahoma 
College Student Personnel Association (OCSPA) conference in May. He said the program was well-
received and suggestions and issues were recommended for both the mentoring initiative and the leadership 
academy. He said the committee would meet immediately following today’s meeting for the purpose of 
reviewing the guidebook. He summarized the guidebook contents and said the committee’s intention is to 



 

 

calendar specific topics in an effort to launch the program by late summer or early fall. Kathryn Gage 
commented that the program has moved from concept to implementation very quickly.  

 
8. Discussion of COSA on OSRHE website (http://okhighered.org/cosa/) – Marcia Clifton/Kermit 

McMurry 

 
Kermit emphasized that COSA is the first, and only, advisory group of the State Regents to have their own 
web pages. It was explained that the idea developed as a result of a desire to have the mentoring 
information and applications on the website. Members were shown where to locate the pages and also 
shown the links to information available, such as bylaws, meeting dates, agendas, minutes, and 
presentations and handouts from previous meetings under the Professional Development heading.  

 

ANNOUNCEMENTS OR INVITATIONS 

 
9. Invitation to the Arkansas College Personnel Association Meeting – David Mayes, Director of 

Enrollment Management; Arkansas State University, Jonesboro, AR Nov.7-9, 2012  
 
David Mayes, former University of Science and Arts of Oklahoma staff member, thanked the Council for 
allowing him to be present and invite members to his state’s professional development conference for 
student affairs officers to be held in Springdale, AR on November 7-9. He expressed the desire to 
collaborate with COSA and specifically solicited articles for the peer review journal, Journal of Student 

Development, his group was developing. Submission deadline is August 15 and the first edition should be 
published sometime this fall.  He stated he would send the publishing guidelines and call for programs to 
Kermit who would then forward the information to COSA members.  
 
David mentioned COSA member Gerry Forbes, from East Central University, formerly was on staff in 
Arkansas and participated in their state’s student affairs professional group. Invited to comment, Gerry said 
their group moved around the state more and were able to see each other’s campus. He also recommended 
the fall conference and said it was particularly helpful for new professionals.  
. 
10. Election of Officers – Kathryn Gage 

 
Officers for the 2012-2013 academic year will be: 
 Amy Ishmael – Chair 
 Will Wayne, Lee Bird, Roger Sorochty – Comprehensive university representatives 
 Cynthia Foust – Regional university representative 
 Jan Clayton – Two-year institution representative 
 Jessica Rimmer – Private/Four-year representative 
 

11. Expression of Sympathy 

 
Kathryn Gage expressed sympathy, on behalf of the Council, to Lee Bird on the loss of her mother.  
 
12. Adjournment  
 
Kathryn Gage concluded her year as chair by saying that it was always a pleasure to serve and that this had 
been her second time serve during her 14-year COSA membership. She said it was thrilling to see 
newcomers and also expressed appreciation for council members, saying “you are the busiest people in the 
universe, but you also come to the meetings to hear from experts because you have a desire for excellence.”  
She said the world changes and for us to continue to be successful we must find out things such as state and 
federal regulations and “I don’t know of a better place than the council.”  
There being no further business to come before the council, the motion was made and seconded to adjourn 
at 11:45 a.m.  


